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1. Activate your Tack GPS

1.1. Sign up for a new account

i. Note: Password should be 8-16
characters and consists of
alphanumeric with number(s), upper
and lowercase only, no special
characters

é
SignUp

+65

Singapore

@
By tapping on "sign up”. You agree tothe T&C and privacy policy

Sign Up

you have an account?
Login

1.2. Login to your new account
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Login

Forgot Password ?

Don't Have an Account?

SignUp

1.3. Click on the “+"icon to add your new
device
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1.4. Click onthe QR code icon to scan the 1.5. Single click on the buttonto turn on 1.6. Once loT network searchis done, a
QR code at the back of the device or the Tack device. After the blue led notification will be sent to TackGPS
enter the device serial number. blinks for 10 secs, the green led will App and the newly added device will
Choose your Avatar & enter device come on and loT network searching appear on the TackGPS dashboard.
nickname will start. i
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1.7. If the device does not show up on the
TackGPS app after green LED light
goes off, clicktwice on the power

button to restart the network search.

Green light will come on again to
indicate network search is restarted

It may take up to 2-3 network
searches for Tack to acquire the
network on the first time.

1.8. When adding multiple devices, please

hit refresh button on the TackGPS
dashboard to view the new device
after the new device setup
notification is sent to TackGPS App.
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2. Setting up your Tack GPS

2.1. To enter the device settings page tap

ontheicon shown beside each device:
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(e) Standard Mode - 1hourly update
Active Mode - 10 minutes update
(® Power Saving Mode - 4 hourly update

O Emergency Mode - 2 minutes update

2.2. At the device setting page, the
tracking mode settings may be
changed:

é & MyBag v 26% @

Tracking Interval: Active
(Ciomn ) ®

Update: in 10 min if location change. in 2 hr if no change.

Hint: Click on the info button beside the

mode setting to find out how they work

Note: During the mode change, the new
setting mode will start flashing and stop
once mode change is completed,

< & MyBag v _ 26% @

Tracking Interval: Active >> Emergency

IR o

Made transition pending
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2.3.To enter advanced settings, tap on the
settings wheel located at the top right
corner

é & MyBag v 26% @

Tracking Interval: Active
(iomn )

Update: in 10 min if location change. in 2 hr if no change.
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2.4. At the device advanced menu, safe
zones may be added by pressing on
the “+"icon.

« & vyBag
& MyBag

Tap tochange
1. Safe Zones
A ultiple
€ ve a notification alert when Tack enters or leave
the yfe zor
+
2.PetMode

ack pet's stepsto optimise device battery
ife. suitable T ts wearina this Vi Sl
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3. Power Saving Mode

4.0utdoor High-performance Mode

Save

Software Update

Deactivate Tack

2.5.Safe zone creation screen:
Tap 4 points on the map, give the safe
zone a name and hit “Save”.

- T aes e,
’enesll Home o Q
) Q@ ee 53

%
§

Punggol Town

§|ngte| Shop - Fi

e Q o Q V & Home Solu

OB Branch -
aterway Point Branc

X
3
=
3
I P I
§ unggo
Q
A

Hint: Tap 4 points on the map to createa ’
safezone. Tap and hold the markers to move q
them,

entro

Gooale

Page 6 of 17

2.6.Hit“Save” again at the device menu
page screen. Up to 4 safe zones may
be added for each Tack device.

&« ‘ My Bag
‘ MyBag /

Tap to change

1. Safe Zones
Add multiple designated ar
receive a notification alert

the safe zones

as safe zones, You will
hen Tack enters or leaves

Home -+
2. PetMode

Track

tracked.

3. Power Saving Mode

For ararely moved item or lc

4.Outdoor High-performance Mode




Tack GPS User Manual

QTac:k Page 7 of 17

2.7. After the safe zone is added, TackGPS
App will received a notification
whenever the device enters or leaves
the designated safe zones.

&« Naotifications
Notification history for last 7 days

e Safe Zone Alert 26 Jan, 7:17 AM

Device Name : entered safe zone: School

e Safe Zone Alert 26 Jan, 6:33 AM

Device Name : left safe zone: Home

2.8.0ndemand location alerts can also be 2.9. Notification alerts will also be sent to
sent from the device by pressing the the TackGPS app whenever on
power button twice. The green led demand location alerts are triggered
lights will come on to indicate on onthe device.

demand alerts being sent.

& Notifications
Notification history for last 7 days

e Quick Alert 27 Jan,11:38 AM

Device Name :sentamanual location update




Tack GPS User Manual

3. Sending location to Google

3.1. Onthe device menu, tap on the dotted

circle on the top right hand corner

& ’! Cooper v B 58% @

Tracking Interval: Active
(o ] @
Update: in 10 min if location change. in 2 hr if no change
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3.2.Tap ontimericontoo see the past
location timestamps.
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Update: in 10 min if location change. in 2 hrif no change.
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3.3.Select the particular timestamp
which you want to view on the map.
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3.4.Tap on the timestamp to send the GPS

coordinates to google and navigate to
the location app using google app.
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Update:in10 minif location change. in 2 hrif no change
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4. Subscribing to Tack Connect

4.1. Onthe dashboard, tap on the menu
bar on the top right hand corner
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4.2.Tap on Subscription Management
from the drop down selection

Notifications

Update Profile

Reset Password

Subscription Management

FAQ & Support

Logout
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4.3.Tap on Subscribe button against the
device which you wish to subscribe
10:37 4 aMac )
& Subscription management

]
&,Tack Connect

Subscription Status

18C7
oL S/N: 50020187318C7 e
() Expiry: 01 Jan, 1970

rest Plan: testing
S/N: 5002918731C81
Expiry: 11 Apr, 2021 Subscribe

T - S/N 3484D Plan: bundle
73S SIN: 5002918734840

Expiry: 01 Aug, 2021 Subscribe
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5. Updating Tack GPS firmware

Note:
i. Bluetooth on phone must be turned on.

ii. Wifi (2,4GHz only) or phone hotspot is
required to download the firmware.

9.1. When thereis a new firmware update
for the Tack GPS device, user will be
notified viaaredicon beside the
device setting icon. Tap on theicon.
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5.2.Tap on the advance settings wheel at
the device menu.
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Update:in 10 min if location change.in 2 hrif no change

1Sir Q
ub i
9 The Poiz Centre Macpherson Man, ',
ang Pasir [{E B a2
\.\\’\“‘e (50“
DLLM LOKLOK @) {\ocPt®
Gy Py
Best Watch.SG o KR
17/0 C“/;, )90’ v
. Horg 94
vianpower i > S >4
ies Centre N3
Kolam Ayer 2,
] <
amunity Club 9
llang Basin ActiveSG
Q wimming Complex
Geylang Bahru EIEZ Geylang Bahru
Industrial Estate
2c]
..\o“‘y\
@
James Cook
University Q
Sims Pl
BOON KENG
- (4]
Google

Kallang

O
99 o
)8 101

5.3. Tap on Software Update

& & vyBag
8

Taptochange

1. Safe Zones
Add tiple designated areas
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MyBag /
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5.4.Power off the device by long pressing
power button for 10 secs. Tack GPS is
powered off after blue LED goes off
completely.

Hold for 10 secs

\ N
WAL
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5.5.Single press on power button to
power up the device again. LED will
start blinking blue.

Page 11 of 17

5.6.While blue LED is blinking, tap on
update button to initiate firmware
update for Tack GPS device.

&« ‘ My Bag

n jig

New version available: 2.1883
Enhancing battery life in poor network area

1. Please long-press the button on Tack for 10 seconds
to turn off the Tack

2. After Tackis off, please press once toturniton

3.Press "Update”button below, once the blue light
start blinking on Tack

Update

A dialogue box will appear to enable
Bluetooth if Bluetooth is not turned on.
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5.7.Scan of WiFi networks will start and 5.8.Tap on your WiFinetwork and enter 5.9.0nce WiFiis connected, firmware
list of WiFi (2,4GHz only) will be the password to connect. update will start. A notification
displayed. message will be sent to the app when
firmware update is completed.

‘ My Bag

&«

"TackGPS" Wants to Join
Wi-Fi Network "SINGTEL-
C70E"?

Select one Wi-Fi network

New version available: 2.1883
Enhancing battery lifein poor network area

SINGTEL-C70E

1.Ple: nds
— S TackGPS
Y Device updating started, it will
Lay 2Aft take about 3-5 minutes to
Lay complete the update, we will
Carpediem 3.Pre inform you once it is done
Carpediem start
NOKIA-4B91
NOKIA-4B91 OK

Ying Asus ZenMini AX

CPLL

D D TR TR TERR R R R BB ==

D D D TEED CEED D R BB S
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5. Technical Specifications

P

Dimensions (W x H x D)
47 x 37 x17Tmm

Product Weight
30g

Rechargeable battery via USB C (Cable Included)
Lithium-ion Polymer (capacity: 750mAh)

Works on latest Mobile loT Network:
4G LTE-M/NB loT

Wireless Communication
Bluetooth

Outdoor Positioning
GPS (1575.42 MHz)

Indoor Positioning

Wifi Positioning - 802.11n (2.4 GHz) - Receiver Only

Motion Detection
Tri-Axis digital accelerometer

Waterproof
Water and dust resistant

Integrated SIM in device
Roaming unlimited data plan*

*Please refer to www.tackgps.app/support for the current supported list of roaming countries.

Page 13 of 17
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6. Troubleshooting & Support

6.1. What countries are supported at launch and how do | know if |
have loT coverage in my area.

2 AtLaunch, Tack GPSis supported in the following countries
with the following service providers:

I I T U

— — —
D

13.
14.
15.
16.
17.

USA - AT&T Wireless, T-Mobile USA

Germany - Deutsche Telekom, Vodafone, Telefonica 02
United Kingdom - 02

Australia - Telstra

Austria - Magenta (Deutsche Telekom)

Belgium - Orange
Canada - Telus, Bell

Denmark - Telenor, Telia Mobile

France - Orange
Finland - DNA, TeliaSonera

. Japan - Softbank, NTT Docomo

Netherlands - KPN Telecom, Vodafone Libertel, T-Mobile

18.

19.

20.

21.

22.
23.
24.
25.
26.
27.
28.
29.
30.

31.

Singapore - Singtel Mobile
South Korea - KT
Sweden - Telia Mobhile

Switzerland - Swisscom

Taiwan - Chunghwa
Thailand - AIS

Turkey - Turkcell

Argentina - Movistar Argentina
Brazil - Vivo
Colombia - Telefonica Colombia

Estonia - Elisa
Latvia - Latvian Mobile

Luxembourg - Post Luxembourg, Orange Luxembourg
Mexico - AT&T Mexico, TelCel

For the up to date list of supported roaming countries, please visit
www.tackgps.app/support

Netherlands
New Zealand - Vodafone, Spark

Norway - Telenor Mobile, TeliaSonera Norge

Poland - Orange Polska

Romania - Orange Romania

Spain - Orange Espana



https://www.att.com/maps/wireless-coverage.html
https://www.t-mobile.com/coverage/coverage-map
https://www.telekom.com/en/media/media-information/archive/deutsche-telekom-launches-lte-m-in-germany-604370
https://www.vodafone.de/unternehmen/netz.html
https://www.telefonica.de/network/mobile-network/network-coverage.html
https://www.o2.co.uk/business/iot/lte-m
https://www.telstra.com.au/business-enterprise/about-enterprise/our-network/iot-coverage-map
https://www.magenta.at
https://business.orange.be/en/mobile/network
https://www.telus.com/en/bc/mobility/network/coverage-map
https://www.bell.ca/Mobility/Our_network_coverage
https://www.telenor.dk
https://business.teliacompany.com/blog/Telia-first-to-launch-LTE-M-in-Denmark
https://www.orange.fr/portail
https://www.dna.fi/dnabusiness/services-for-carriers-and-operators-vanha-sivu
https://www.telia.fi/
https://www.softbank.jp/mobile/network/area/map/
https://www.nttdocomo.co.jp/english/area/
https://www.overons.kpn/en/kpn-in-the-netherlands/our-network/network-in-focus
https://www.vodafone.nl/support/internet-en-dekking/dekkingskaart.shtml
https://www.t-mobile.nl
https://www.t-mobile.nl
https://www.vodafone.co.nz/network/coverage/
https://www.spark.co.nz/shop/mobile/network/
https://www.telenor.bg/en/coverage-map
https://telia.no
https://www.orange.pl
https://www.orange.ro/acoperire/harta-acoperire-retea/
https://www.orange.es/
https://www.singtel.com/personal/products-services/mobile/4g
https://coverage.kt.com/ollehIntro
https://www.telia.se/privat
https://www.swisscom.ch/en/about/company/portrait/network/network-maps.html
https://www.cht.com.tw/home/consumer
http://ais.co.th/4g/en/coverage_checker.html
https://www.turkcell.com.tr/
https://www.movistar.com.ar
https://www.vivo.com.br/para-voce
https://www.telefonica.co
https://www.elisa.ee/
https://www.lmt.lv/en
https://www.post.lu/en/
https://www.orange.lu/en
https://www.att.com.mx
https://www.telcel.com

Tack GPS User Manual

6.2. My Tack GPS LED does not lit up when | press the power button

B
Z
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This means that the battery is totally drained. Please charge
the device. The Red LED will come on when charging and turn
green when battery is fully charged.

Once the battery s fully charged, please press the power
button once to turn on the device again.

6.3.MyTack GPS LED is blinking Red. What is happening?

B
|~

Thisis anindiction that the network connection has failed, i.e.
there is no network coverage/reception at the particular
location where the Tack GPS LED blinks Red.

Toretry, press the power button once after the blinking Red
light stops to start a new on-demand location update to check
if the network connection erroris an intermittent issue.

You can also check with the operator providing the loT
connectivity in your country (Refer to FAQ at
www.tackgps.app/support)

6.4.The tracking mode on the app is flashing after | change

tracking mode. What does this mean?

The flashing on previous tracking mode indicates that the new
tracking mode is being changed and will take effect within 10
mins. Once the new tracking mode is changed. The flashing
will stop.

6.5.MyTack GPS LED is lit with a solid Red. What does this mean?

E;,,

If the USB-C cable is connected to power source and device is
charging. Thisis completely normal. Red light will turn to
greenonce chargingis completed.

If the device is not charging when RED solid light comes on,
restart the device by powering off the device.

Torestart the device, hold on to the power button for 10 secs
until LED goes off, then single press on the power button to
turn on the device again. If the Red light does not come on
again, you may use the device normally.

6.6. My Tack does not update location on 10 mins interval on Active

mode or 2 mins intervalin Emergency mode. Why Is that?

The Tack GPS has a built in smart algorithm to determine if the
device has moved from the last position before sending a new
location report. If the algorithm determines that the device’s
last location has not changed, it does not trigger a new
location update, even in emergency mode.

In Active mode when the device's locationis not changed, the
updates will be once every 2 hours. In Normal mode when the
device's location is not changed, the updates will be once
every 4 hours.

Thisis a power saving feature that will ensure the device
battery lasts as long as possible especially in times of lost.
For more information, please refer to this video guide.


https://www.tackgps.app/support?wix-vod-comp-id=comp-kxfi3oez
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Note: During the emergency operating mode with the most frequent

Compliance with 2014/53/EU Radio Equipment Directive (RED)

transmission cycle, this device connects to the LTE network once every 2

mins to send data, each data transmission takes about 4.5 secs.

FCC Interference Statement

This equipment has been tested and found to comply with the limits for a

Class B digital device, pursuant to Part 15 of the FCC Rules. These limits

are designed to provide reasonable protection against harmful interfer-

encein aresidential installation. This equipment generates, uses and can

radiate radio frequency energy and, if not installed and used in accordance

with the instructions, may cause harmfulinterference to radio communi-

cations. However, there is no guarantee that interference will not occurin

a particular installation. If this equipment does cause harmful interfer-

ence toradio or television reception, which can be determined by turning

the equipment off and on, the user is encouraged to try to correct the inter-

ference by one or more of the following measures:

o Reorientorrelocate the receiving antenna.

o Increase the separation between the equipment and receiver.

o Connectthe equipmentinto an outlet on a circuit different from that to
which the receiveris connected.

o Consultthe dealer or an experienced radio/TV technician for help.

FCC Caution: Any changes or modifications not expressly approved by the
party responsible for compliance could void the user's authority to operate
this equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to
the following two conditions: (1) This device may not cause harmfulinter-
ference, and (2) this device must accept any interference received, includ-
ing interference that may cause undesired operation.

This device and its antenna(s) must not be co-located or operating in con-
junction with any other antenna or transmitter.

FCC Radiation Exposure Statement:
This equipment complies with FCC radiation exposure limits set forth for
anuncontrolled environment.

In accordance with Article 10.8(a) and 10.8(b) of the RED, the following
table provides information on the frequency bands used and the maxi-
mum RF transmit power of the product for sale in the EU:

Frequency Range (MHz) Max. Transmit

Power (dBm)
Bluetooth; 2.4 GHz 477
WWAN 4G LTE-Cat M1: Band 1 26.93
WWAN 4G LTE-Cat M1:Band 3 24.99
WWAN 4G LTE-Cat M1: Band 8 22.46
WWAN 4G LTE-Cat M1: Band 20 20.68
WWAN 4G LTE-Cat M1: Band 28 21.53

RF Exposure Information (SAR)
This equipment complies with CE radiation exposure limits set forth for
anuncontrolled environment
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Tack One Private Limited
22 SIN MING LANE #06-76,

Sirgapore 573969
EU Declaration of Conformity
We,
Name of Manufacturer: Tack One Private Limited
Address: 22 SIN MING LANE #05-76, SINGAPORE 5732969
Telephone number: +55 91599405

hereby. declare under our scle respensibility that the requirements set out in the Directive 2014/53/EU has been
fully fulfilled on our product with indication helow:

Product Name: Tack GPS Location Tracker

Model Number: TK?0

Object of the Declaration:

SR

The cbject of the ceclaration dascribec above is in conformity with the relevant Union harmonization legislation:
Radio Equipment Directive (RED) 2014/53/EU
Restriction of Hazardous Substances Diractive (RoHS) 2011/65/EU
Waste Electrical and Electronic Equipment Directive (WEEE) 2012/1¢/EU

The following standards and technical specifications have been applied:

Article 3.2 & 3.3 : EN 300 328 V2.2.2, EN 303 413 V1.1.1, EN 301 90841 V13.1.1

Arficle 3.1(b)  : EN 55032:2015/AC:2016, EN 55024:2010/A1:2015, EN 61000-3-2:2014, EN 61000-3-3:2013,

ETSIEN 301 489-1 V2.2.3, ETSI EN 301 489-17 V3.2.4, Draft ETSI EN 301 489-1 V2.2.0, Draft ETSIEN
301 489-19 V2.1.0, Final Draft EN 301 439-1 V2.1.1, Draft ETSI| EN 301 489-52V1.1.0
Article 3.1(a) : EN 62479:2010, EN 50663:2017
Article 3.1(a) : EN 62368-1:2014+A11:2017
Notified Body: Timco Enginaering, Inc. 1177
EU-type examinaticn certificate: with Module B=C
Addilional Information: Accessories: Data Cable, Battery
Signed fer end on behalf of:
Signature g /’(‘j’
) October 4. 2021, SINGAFORE
Name and Job Tille : Erc Yeo, Direcler
Company : Tack One Private Limited




	47 x 37 x 17mm
	30g
	Lithium-ion Polymer (capacity: 750mAh)
	4G LTE-M/NB IoT
	Bluetooth
	GPS (1575.42 MHz )
	Wifi Positioning - 802.11 n (2.4 GHz) - Receiver Only
	Tri-Axis digital accelerometer
	Water and dust resistant
	Roaming unlimited data plan*
	* Please refer to www.tackgps.app/support for the current supported list of roaming  countries.

